<010> Study Area Code 445074
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data MAEK Bamast

<035> Contact Telephone Number: 4072601011 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030>  regulatoryscallongwood.com
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Service Quality Improvement Reporting
<200> Qutage Reporting (voice)

<210> -- check box if no outages to report

<300> Unfulfilled Service Requests (voice) I

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) I |

<330> Detail on Attempts (broadband)

fattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

«410> Fixed 0.0 [ l I F I
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband) m
<440 Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | ]I v |

Boomerang_Sect lon 510, pdf

<510> (ottached descry | __» ]

<600> Functionality in Emergency Situations {eheck to indicate certification) I | I v ]
Boomerang_Section 610, pdf

<610>

<700> Company Price Offerings (voice) {complete sttached worksheet)
<710> Company Price Offerings (broadband) (complete attoched worksheet)
<800> Operating Companies and Affiliates fcomplete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O PO
<1000> Voice Services Rate Comparability Certification i ———— |
<1010> lattach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O fif nox, check ta indicate certification)

<1110> fcomplete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers [complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
«2000> feheck to indicate certificotion)

<2005> (complete attoched workshest)

Rate of Return Carriers, Proceed to R L atio
<3000 {check to indicate certification)
<3005 (complete attoched worksheet)
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(100) Service Quality Improvement Reporting FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
iy 2013

<010> _ Study Area Code 449074

<015>  Study Area Name Woomerang Miteleas LLC

<020> Program Year 3016

<030> Contact Name - Person USAC should contact regarding this data Mark Lasmsrt

<035> _ Contact Telephone Number - Number of person identified in data line <030> 4973581811 axt
<039>  Contact Emall Address - Email Address of person identified in data line <030>  reguiatoryscstiongwood com

<110> _Has your company recaived its ETC cartification from the FCC? hﬂlfmlo O
If your answer ta Line <110> is yes, do you have an existing §54.202(a) "5
<111>  year plan” filed with the FCC? [yes fno) O o

If your answer to Line <111> is yes, then you are required to file a progress
raport, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan” on file with the FCC, as it relates to your provision of
volce telephony service,
<112 Mtach Five-Year Service Quality Imp Plan or, In sub years,
your annual progress report filed pursuant to 47 CFR. § 54,.313(a)(1). If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document{s), on line 112, contains a progress report on its five-year

service quality improvemant plan pursuant to §54.202(a). The information shall be

submitted at the wire center level or census block as appropriate.
«113» Maps detailing progress d: g plan targets
<114> Report how much universal service (USF) support was received
<1152 How much (USF) was used to improve servics quality and how support was used to improve service quality
<116>  How much (USF) was used to improve service coverage and how support was used to improve aervice coverage
<117>  How much (USF) was used to improve service capacity and how support was usad bo improve service capacity

<118> Provide an exp of network imp targets not met
in the prior calendar year.
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Contral No. 3060-0986/ 1060-0819
July 2013

<010 Study Area Code 449074

<015% _ Study Ares Name Bocmevany Miraless LLE

<020 am Yesr J01%

<030 Contact Name - Person USAC should contact regarding this data Mark Lawmeit

<015> Contact T Number - Number of identified in data line 030> 4972603811 ext

039> Contact Email Address - Emall Address of person identified in data line <030>  regulstorysceilongword com

«220> <ar <bls bl <bi> <bd> <el> <el> <d> <er <t bk = <hy
MoRE e Did This Outage |
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Fucilities Service Outage Aftect Multiple
Number Date Time Date Tima Total Number of Affected Description (Check Study Areas Service Outage Preventative

Customers {Yes / No) all that apply) {Yes / Mo} Resolution Procedures

Page 1




<010s _ Swudy Area Code 449074

<0152 Study Ares Name Boomerang Wirsleaw LLC
<020» Program Year 201§

<030> _Contact Name - Person USAC should contact regarding this data Mark Lanmeit

<035> Contac Tel one Number - Number of identified in data line <030> 4072601001 ext.

<039>  Contact Emall Address - Email Address of identified in data line €030>  regulato: 11 _com
<701>  Mesidential Local Service Charge Effectve Date

<7025  Single State-wide Residential Local Service Charge [=——==_1
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<010> _ Study Ares Code

44904

<01%> illl!lMlHﬂ Boonararg Wireleas LLC
=020 ﬁmm anid

<03 mum-mmm—ummmm Mark Lamsarl

<038> _Contact Telephone Number - Number of person identified in data fine <g3g> 4973691011 ext.

0¥ mmm-wmnmmulmnm regulatoryscallongwed , com

Feed Total Rate and Fees

Action Taken When

Page &




<010= _ Study Area Code 448074

«015>  Study Area Name B Mizelsas LLC
<020> Program Year apie

<030> _Contact Name - Person USAC should contact regarding this data Mark Laseesc

«035> _Contact Telephone Number - Number of parion identifiad in dats line «030> 4873683811 ext.

<019> Contact Email Addrexs - Emall Address of person identified in data line <030>  ceguiazosyecsilonqeond com
<B10> Eﬂﬂﬂc‘"‘" Boomarang Wireless, LLE d/b/a enTouch Hirsless

<B11> Holding Company Ml Venrures, LLC

<B12> Operating Company anTouch Wireless

s T el AT S S G R
Affiliates

Page &




<010>  Study Area Code

A4F0TH

«015>  Study Area Name

Hoomerang Wireless LLC

2020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035>  Contact Telept ber - ber of person identified In data line <030> 4072601041 mxc,

<039> Contact Emall Address - Email Address of person identified in data line <030>  regulatoryscallongwood com

<910> Tribal Land(s) on which ETC Serves

920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demaonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) includes:

<921> Needs t and deploy p g with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

Name of Attached Document

Select
Yes or Noor
Not Applicable

DN

<927> Compli with Envi | Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Busi and Licensing requir

Page 7




<010> _ Study Area Code RLLLEL)
<015>  Study Area Name Boomerang Wirelens LiC
<020> Program Year 3016
<030>  Contact Name - Person USAC regarding this data _ Mark Lasmect
<035> Contact Telephone ber - Number of p identified in data fine <030> __ «07aco1e11 ans.
<039> Contact Email Address - Email Address of person identified in data line <030>  yegulatoryscsit _com
<1120> Please confirm whether lerrestrial backhaul options exist within the supporied area I |

pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the I |
roporting

carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54,313(g).
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<010> _ Study Area Code anan
<015> itud\r Area Name Roowerang Wireless LLC
<020> Pmm Year P

<030> _ Contact Name - Person usac should contact regarding this data Mark Lammert
__<035> CﬂﬂhﬂT deph - Number of person identified in data line <030>  qorzesnens exe.

<039> mu«emm-wludmdwmﬂmnmnmm regulstoryecsjonguned com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Documaent

«1220>  Link to Public Website HTTP  hetpi/ fwwe, sntoushelrelons . com/pages/call_phone_termactservize

“Please check these boxes below to confirm that the hed di {s), on line 1210,
or the website listed, on line 1220, ins the ired infe fon p 1o
§54.422(a)2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

€1221>  Information describing the terms and wﬂm«u:dawm |
telephony service plans offered to Lifeline

<1222>  Details on the number of provided as part of the plan, L]

<1223 Additional charges for toll calls, and rates for each such plan. |

Page 9
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$010>  Study Area Code

015> Study Area ey

010> ProgramYest o0

030> _Contact Name - Person USAC should contact regarding this data e

<01%>  Contact Telephone Number - Number of person identified in data line <030> o i

019> Contact Email Address - Email Address of person identified in data line <030> & TR

-

Select the below (Yes, No, Not Applicable) to note i »a of annect America Phase | support, frozen High Cost wpport, High Cost wupport to offset access charge reductions, and
Connect " forth in 47 CFR § 54.313(b)(¢).(d).{e). The information reported on this form and in the & ched below is accurate.

Incremental Connect America Phase | reporting
Q0I0>  ind Year ertcation (47 CFRS43130BN 1))  E—
<1011a> Jrd Year Cortification {47 CFR § 54 J13(b){1)u}

<1011b>  Attachment (47 CFR § 54.313(b){1)i1}

e ] Al red infurem
Price Cap Carrier Recsiving Frozen Support Certification (47 CFR § 54.312(a))

«3013s 2011 Froten Support Caleulation (47 CFR § 54.313{c)(1))

<3013 2014 Frozen Support Calculation (47 CFR & 54.313(cH2))

«2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3))

<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4))

Price Cap Carrier Conmect America ICC Support (47 CFR § 54.313(d))

«2016>  Certification Support Used to Build Broadband :
mmmammmlm.n

<W0IP  30d yaar

<2018 m‘mlmnﬁ-d!-mtm-ﬁm

<01 interim Progress Certification

<2020 Plaase check the box to confirm that the w us}.mh-mx.mmmmhmm:|
mmmiﬂsnldﬂuﬂ,uim CAF Phase Il support shall provide the number, names, and

lons to which began providing access to dband service in the

preceding umrm

<1021 Interim Progress Community Anchor Institutions

Page 10




DU Shuily Area Code 447074

15 Shudy Area Name Migeless LLC

Ll Yem a0k

S NE  Contad? Name - Lammert

#0iks  Comtact T N . o bt e by chat @ line <) MTn gxt

: et ifiend i et line < 0 ad 1 sl com

i
I 1
4

[0y Pregres Repert on 3 Year Fas
Mestione Conificatuos (4 CVR § 50 10 4P01007)

Mame af

Mense check this box in confiem that the smeched an line 3012 containg the required iInformation pursuant in
(MILED g 5 303 (1)), ihe cimerioe whll provide the numbser, names, and of ity anchor 1o which bagan

Poviding accoss o iaadbond sarvice In the preceding calondar yum.
o © arome

ol Aftached Doxument Lating

(ol nw Corvier 47 CFRH S 3L Udaviond
(RONR) 1, iy el
Plamss chnck thess boues t confiem Sal the sttached documant(s ). on fine 3017, containg the required information pursant to § 54.313{TH2) compllance requires
(wons) ol e Repart fue

e mmmmun adins Hadt v |
130161 Documentis) for Balance Sheet, incorme Statement and Statemant of Cash Flaws =

(3017) o the response iy yes on line ADLA, attach yout (nmguany's RUS annual
et and mil requieed dedusnenlation

(R0LN] W e rrxpenne i tve o i BT, M st (o Baitect? (TN

e reponae By o ey 31, pleese che the e, berie to
onlem pou wiamaien, oe bne K26 purveent 1o § SLILHNIL contemy

(171 T ee— o 123 » Bnanc ok A e o ]
a0y L St Income ard Sutement of Cash Flows. D
13021) Managament lettee and aud opirion ssusd by the i it gt that p comparys fnancid st [
oo o damabian, o ik 4816 pscaet 1o § T4 SLIN2),
omtaimy
1023 Cogy which i e by
o ot et 10 (|
PR
ot oween,
e o cervten -
Pt micariant
ey e -
102%)  Document(s) lor Balance Sheet, income o
3026)
Doc Lttt LIntifyg Wil el informtian

Fage 1l
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010> Sty Ares Code

<> Shudy Ades Name

443974

Mirslees LLC

SO0 Progiam Yo

2016

- Py sh I this

Mark [asmept

<35> Contact Telephone Numter - Numbe of peron identified in data e <030

4072600040 gxt

<O Contact Emal Address - Emadl Addiess of person identified in data line <030

Lt

Financlal Data Summary I
(3027) Revenue

(3028) Operating Expenses ]

(3029) Net Income |

(3030) Telephone Plant In Service(TPIS) L

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

Hame ol

i3

Page 12
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<010> SIE( Area Code 449074

<015>  Study Area Name Boomerang Wireless LLC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> regulatorywcallongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includi ing the y of the annual reporting requirements for universal service support
recipients; and, to the best of my k Aedge, the inf tion reported on this form and In any attachments Is accurate.

”"“‘“"'ﬂt’.‘l Carrier: Boomerang Wireless LLC

ature of Authorized Officer: CERTIFIED ONLINE Date  06/18/2015

nted name of Authorized Officer; 1™ Baivanz

ition of Authorized Officer: CFO

number of Authorized Officer; 3192946080 ext.

Area Code of Re;

Carrier: 449074 Filing Due Date for this form: ©7/01/201%

under Title 18 of the United States Code, 18 U.S.C. § 1001

Persons willfully making false statements on this form can be hed by fine or forfi under the G L Actof 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

Page 13
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Data Collection Form 1 AP 4 =
010>  Study Area Code 449074
<015>  Study Area Name Boomerang Wireless LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext.
<039> Contact Email Address - Email Address of person identified in data fine <030>  requlatoryscsil od . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

J! certify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my ibilities includ ring the y of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, ﬂuupemmddaumﬂﬂwmmwmhm

Name of Authorized Agent:

Name of Reparting Carrler:

signature of Authorited Officer: Data:
Printed name of Authorized Officer:

Title or p of Authorized Officer:

Teleph ber of Auth Officer:

Etudv Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be hed by fine or forf, under the C: Actof 1934, 47 U.S.C §§ 502, S03(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I, as agent for the reporting carrier, cerﬂfftmtlmonlimlulmmlmutmmmﬂmwfum&umlmwwmrulphnhmhhﬂuhhﬁmam | have provided
lm-dn-rwuudlmdnhmdwdanpmkhdwmlm:lnhr and, to the best of my knowledge, the P d herein Is

Name of Reporting Carrier:
Name of Authorized Agent or Em| e of Agent

ture of Authorized t or Employee of Agent: Date.
Printed name of Auth ‘ﬁ’sﬂtorEmEIoveedAnM:
[Title or position of Authorited Agent or Employee of Agent
[Telephone number of Authorized Agent or Employee of Agent:

Jstudy Area Code of Reparting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be ished by fine or forf, under the Ci Act of 1934, 47 US.C, §§ 502, 503(b), or fine or imprisanment under Title

18 of the United States Code, 18 US.C. § 1001,
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FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association’s
Consumer Code for Wireless Service.

10.

Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang’s website at

www entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.
Boomerang’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

Boomerang’s toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at support@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

At service initiation, Boomerang requests that subscribers “Opt In” to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out”, If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

enTouch Wireless powered by Boomerang Wireless

P.O. Box 37 Hiawatha, |A 52233 r enlouchwireless.com B66.4BB.B719




cnlouch

WIRETLTESS

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

enTouch Wireless powered by Boomerang Wireless

P.O: Box 37 Hiawatha, |A 52233 - enfouchwireless.com + 8646.488.8719




